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D Qualifications

=  Education

= PhD. 2010 ~ Science of Management / Management Information Systems
University of Savoie _ France

Thesis Title: Exploring information technology’s potential for, and effect of,
interaction and collaboration in the web survey Process.

= MSc. 2002 — Computing
University of Teesside _ United Kingdom (UK)
= BSc. 1996 - Science of Management

University of Basrah _Iraq

= (General Secondary Certificate) GSC. 1990 - Science Section
School of Zayed | _ AL-Ain _United Arab Emirates (UAE)

=  (Certifications

» Certified ICDL - International Computer Driving Licence - UNESCO Cairo Office
» Certified Trainer (CT) — Jordan Trainers Society (JTS)

» Certified Professional Trainer (CPT)

2  Training Courses

= Developing and implementing web applications with Microsoft Visual
Basic.Net and Microsoft Visua Studio.NET (9/2004) - Professional
consultants for computer- Jordan.

= Intro Visual Programming (10/2002) - The open college Network (TROCN) —
UK



= Multimedia technologies (10/2000) — The open college Network (TROCN) —
UK

* Intro multimedia authoring (10/2000) — The open college Network (TROCN) —
UK

= Numeracy/ computing for business & management (10/1999) - The open
college Network (TROCN) — UK

» French as asecond language (2008) — University of Savoie - France

* French as a second language (01/07/2006 - 07/09/2006) — Centre Culturel
Francais d’Amman - Jordan

= Building case studies in training (22/12/2010) — University of AL-lsra &
Jordanian Trainers Society (JTS)

» Train The Trainers (TOT) (27-31/1/2013) - Jordanian Trainers Society (JTS) &
Al-Battel Centrefor Training & Development

| Fields of Interest

Multimedia Management I nfor mation
Systems

Web Design (E.G. HTML — DHTML - Quantitative & Qualitative Analysis
CSS - Java Script)

Applications Of Multimedia Web Surveys

On-Line Business Web 2.0 & Social Software

Audio And Visual Effects Groupware & Virtua Collaborative
Structures

Information Systems (1S) Success Models
& Measurements

Creativity & Innovation / Information

Systems
| Professional Experience
>  Teaching
> Lecturer

10/2003 to 8/2006 - Jordan - ALZaytoonah University — Dept. of Computer
Information Systems (CIS)



» Assistant Professor
Full Time;

= (10/2010) to (09/2011): Jordan - AL-ISRA University — Dept. of
Management Information Systems (M1S)

= (10/2011 to date): ALZAYTOONAH University — Dept. of
Management Information Systems (MIS)

Temp/Hourly:

= (1% semester 2010/11): Jordan — Arab Open University — Business
Program

» (1% semester 2011/12): Jordan - AL-ISRA University — Dept. of
Management Information Systems (MIS)

>  Modules Taught

Include: Web Design - Internet Fundamentas — Computer applications in
Finance/Marketing - Multimedia Applications — Labs on ready software packages
(e.g. Macromedia Flash, Macromedia Director & 3ds Max Studio) - Decision
Support Systems DSS - Business Intelligence Bl - Office Automation —
Management Information Systems MIS/Advanced MIS — Fundamentals of
Business Networks — Fundamentals of Information Security — Fundamentals of
Databases.

| Languages

v' Trilingual:

Arabic - English - French

| Computer Skills

» Skillswith a variety of Computer Applications:

o MSoffice Applications (e.g. Word, Excel, Access, PowerPoint, Outlook)
0 Multimedia Authoring: e.g. Macromedia Flash — Macromedia Director-
3ds Max Studio




o WYSIWYG Web authoring tools: eg. Front Page, Macromedia

Dreamweaver

o Image Editing & Manipulation: e.g. Adobe Photoshop

0 Web (online) Surveys & Questionnaires: Sphinx online
0 Lexica & Content Analysis: Sphinx lexica
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> Seminars

The relation of web surveys and socia software with the innovation process.
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Annecy, France., 5/2/2009
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