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Abstract 
Document management systems (DMS) are now becoming more crucial requirement for the 

management of increased complexity of construction projects. Most of the contractors in Jordan 

are small and medium size companies. Also, many of the large size contractors tend to assign 

subcontractors of small and medium size companies to carry out projects. However, small and 

medium size contracting companies may lack proper systems and may have problems in the 

processes of document management, which may negatively affect the work performance and 

may cause delays in the construction projects. This research aims at investigating existing 

manual or computerized DMSs in small and medium size contracting companies in Jordan. 

An extensive review and analysis of DMSs in the literature was carried out to define components 

and characteristics that can be critical for successful application of DMSs. Interviews with 

practitioners of DMSs from a number of small and medium contracting companies were 

conducted. The aim of the interviews is to investigate the processes, problems, challenges and 

opportunities to improve existing DMSs in the studied companies. The interviews are used in 

this research to assess the applicability and usefulness of developing and applying a 

computerized DMS for small and medium contracting companies. 
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