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Ethical Principles and the Employees of the Income Tax and Sales in
the Hashemite Kingdom of Jordan: A Field Study

Prepared by:
Dr. Adel Mohammed Qatawneh
Dr. Haitham Mamdouh Abbadi

This study examined the importance of the ethical principles and the
rules of vocational behavior in the work of the Auditors of the Department
of Income Tax and Sales. To achieve the objectives of the study, a
questionnaire was designed to gather the data then the statistical analysis
was performed on (113) respondents (80.71%) of the total of distributed
questionnaires. The number of the departments on which the study was
conducted was (7) including all directorates inside the city of Kingdom,
whereas the number of Auditors on whom the questionnaire was distributed
was (140) Auditors.

The results of the study indicated that the Auditors posses the ethical
principles that govern the work of the Department of Income Tax & Sales.
Among them was reasonability and independence. In addition, the study
showed some rules of vocational behavior that govern the work of the
Department such as presenting the information and job loyalty.
Furthermore, the study concluded with a set of recommendation including
the need to enhance the ethical principles that govern the Auditors work,
and the same applies on the rules of professional behavior. Furthermore, the
study recommended the need for the existence of some texts or instructions
to clarify some or the rules and principles that govern the work of the
Auditors of the Department of Income Tax & Sales.
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