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	رقم المادة
	0507323
	اسم المادة الدراسية
	Advanced MIS

	الساعات المعتمدة
	3 Credit hours
	المتطلب السابق للمادة
	0507250

	الوصف المختصر
	This course provides an overview of advanced MIS concepts using an integrate of framework for describing and analyzing information system. This framework depicts information system being composed of management, organization & technology elements. This view of information systems is reinforced in student projects & cases studies.
	رقم  وتاريخ اعتماد الخطة الدراسية
أ ق أ/ق ن خ/1/2012
20/2/2012
	


	أهداف المادة:
(Course Objectives)

	Today, information technology (IT) and information systems (IS) are embedded in all functional areas of the firm (from accounting to marketing to operations to human resources). The convergence of processes and technologies for accessing, gathering, analyzing, and presenting information is often referred to as information and communications technologies (ICT). (IS and IT are known collectively as IST; we may use the terms ICT or IST interchangeably, depending on the context.) Many organizations also use IST to add value to products or services. In some cases, firms have even used IT and IS to gain massive advantages over competitors, which are then typically forced to follow with similar technology just to survive. 

Regardless of your field of specialization, the type of organization you expect to work in, or what kind of job you might hold, developing and maintaining a sufficient understanding of the relationship between IT, IS, and organizational performance will have important implications for your career. Our objective is to answer the question: What do I need to know about IST to make good management decisions? To answer this question, we will examine three aspects of IST management: 

1. Exploring and understanding the business intelligence concept. 

2. Understanding the technical foundations of Telecommunications, the Internet, and Wireless Technology. 

3. Understanding how securing Information Systems.

4. Achieving Operational Excellence and Customer Intimacy: Enterprise Applications.

5. Managing knowledge and collaboration and 
6. Enhancing decision making. 
7. Exploring and understanding  managing IS/IT  projects and 
8. Managing global systems.
Specific concepts will be highlighted during the course. This coverage will also provide an appreciation of the major challenges that we face today in designing, developing, applying, and managing IST effectively. This course is primarily intended for students with little background in IST. For those who have some previous experience in this area, the course can serve as an update or systematic review of IST concepts that are relevant and important in business today. 

	موضوعات المادة:
(Course Topics)
	· Foundations of Business Intelligence: Databases and Information Management
· Telecommunications, the Internet, and Wireless Technology
· Securing Information Systems
· Achieving Operational Excellence and Customer Intimacy: Enterprise Applications
· Managing Knowledge and Collaboration
· Enhancing Decision Making
· Managing Projects
· Managing Global Systems

	المخرجات

Course Outcomes
	Students get an in depth look at how business firms use information technologies and systems to achieve corporate objectives. Besides of knowing how to use information systems and technologies for achieving button-line business results throughout.

	الكتاب المعتمد:
(Text Book)
	1- Management Information Systems 11th ed., Laudon and Laudon , prentice hall 2010 

	المراجع العلمية:
(References)
	      1- Introduction to Information Systems 15th ed., OBrien and Marakas , Mc Graw Hill, 2010

            2- Other learning resources (e.g Web  sites, video tapes, CD's, ..)

	طريقة التقييم للمواد النظرية:

(Grade Determination)
	المشاركة        = 10%

الامتحان الأول = 20%

الامتحان الثاني = 20%

الامتحان النهائي= 50%
	طريقة التقييم للمواد العملية:

(Grade Determination)
	اعمال السنة = 50%

 (تقارير، أبحاث، امتحانات يومية)

الامتحان النهائي= 50%

	التوزيع الزمني:    (Course Outline)

	

	الاسبوع
	عدد الساعات
	الموضوعات
	الصفحات في الكتاب المعتمد
	Objective number

	01
	1

1

1
	Chapter 6:Foundations of Business Intelligence: Databases and Information Management 
· Describe how the problems of managing data resources in a traditional file environment are solved by a database management system

· Describe the capabilities and value of a database management system

· Apply important database design principles
	234-272
	1

	02
	1

1

1
	Chapter 6:Foundations of Business Intelligence: Databases and Information Management 
· Evaluate tools and technologies for accessing information from databases to improve business performance and decision making

· Assess the role of information policy, data administration, and data quality assurance in the management of a firm’s data resources
	234-272
	1

	03
	1

1

1
	Chapter 7:Telecommunications, the Internet, and Wireless Technology 
· The principal components of telecommunications networks and key networking technologies?

· The main telecommunications transmission media and types of networks?

· How does the Internet and Internet technology work and how do they support communication and e-business?
	274-319
	2

	04
	1

1

1
	Chapter7:Telecommunications, the Internet, and Wireless Technology 
· The principal technologies and standards for wireless networking, communication, and Internet access? 

· Why are radio frequency identification (RFID) and wireless sensor networks valuable for business?
	274-319
	2

	05
	1

1

1
	Chapter 8:Securing Information Systems 
· Information systems vulnerable, error, and abuse

· Business value of security and control
	321-361
	3

	06
	1

1

1
	Chapter 8:Securing Information Systems 
· Components of an organizational framework for security and control

· Most important tools and technologies for safeguarding information resources
	321-361
	3

	07
	1

1

1
	Chapter 9:Achieving Operational Excellence and Customer Intimacy: Enterprise Applications 
· How do enterprise systems help businesses achieve operational excellence?

· How do supply chain management systems coordinate planning, production, and logistics with suppliers?
	399-365
	4

	08
	1

1

1
	Chapter 9:Achieving Operational Excellence and Customer Intimacy: Enterprise Applications 
· Customer relationship management systems and customer intimacy

· The challenges posed by enterprise applications
· Using applications in platforms for new cross-functional services
	399-365
	4

	09
	1

1

1
	Chapter 11: Managing Knowledge 
· The role of knowledge management and knowledge management programs in business

· The types of systems are used for enterprise-wide knowledge management and how do they provide value for businesses
	473-438
	5

	10
	1

1

1
	Chapter 11: Managing Knowledge 
· The major types of knowledge work systems and how do they provide value for firms

· The business benefits of using intelligent techniques for knowledge management
	473-438
	5

	11
	1

1

1
	Chapter 12: Enhancing Decision Making 

· The different types of decisions and how does the decision-making process work

· Utilize information systems to support the activities of managers and management decision making
	503-475
	6

	12
	1

1

1
	Chapter 12: Enhancing Decision Making 
· Business intelligence and business analytics support decision making

· Different decision-making constituencies in an organization use business intelligence

The role of information systems in helping people working in a group make decisions more efficiently
	503-475
	6

	13
	1

1

1
	Chapter 14: Managing Projects
· The objectives of project management and why is it so essential in developing information systems?

· Main methods can be used for selecting and evaluating information systems projects and aligning them with the firm’s business goals

· Assessment the business value of information systems projects
	577-546
	7

	14
	1

1

1
	Chapter 14: Managing Projects
· The principal risk factors in information systems projects

· Strategies useful for managing project risk and system implementation
	577-546
	7

	15
	1

1

1
	Chapter 15: Managing Global Systems 
· Major factors are driving the internationalization of business

· The alternative strategies for developing global businesses

· The issues and technical alternatives to be considered when developing international information systems
	607-578
	8

	16
	1

1

1
	· Activities

· Debate
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	د.رائد القرم
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معلومات إضافية: (يتم تحديثها في كل فصل دراسي وتعبأ من قبل مدرس المادة)
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