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Abstract

The aim of this study is to understand the
practical situation of work ethics in
hospitality industry organizations in Jordan
by focusing on professional ethics in
relation to employees and managers. It also
focuses on how such professional ethics
prevail in hospitality industry facilities and
affect customers’ commitment. The study
used primary data by distributing a
questionnaire to staff in three-star hotels.
The results revealed a positive relationship
between the dependent and independent
variables from the staffs' point of view by
using simple regression. It is also concluded
that professional ethical principles can be
applied in hospitality facilities, primarily in
dealing with customers and maintaining
ethical trust; and that the staff (employees
and managers) understands and
appreciates the importance of having
professional ethics in their organizations, as
they lead to customer satisfaction and
increases the level of commitment.
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Abstract

This study aims towards knowing the
impact of the content of E-Communication
means on the attitude of customers to
accept dealing with tourism products of
travel agencies by checking many factors
which have been inserted within this study
model that has been developed according
to literature related to the subject, and that
are described in six dimensions being (E-
Commutation content, information,
Reliability, Trust, Attitudes and accept




dealing with tourism products). Six
hypotheses were constructed for each
dimension which collective represent the
first category of hypotheses, the second
category was constructed to know if a
signification relationship between the
contents of study model (the six
dimensions) exists and this is the seventh
hypothesis.

A questionnaire has been developed collect
data consisting of (17) questions,
distributed in Amman (114) questionnaires
were valid to be analytically analyzed.
These questions covered the six dimensions
of the study .

May statistical analysis methods were used
in the statistical analysis of data. Obtaining
results and the testing of hypotheses, these
methods were descriptive analysis, one-
Sample T-test, Cronbach’s alpha and
spearman's correlation coefficient .

The most important of these results
indicate that the content of E-
Communication means has an effect on
customer’s attitudes with a mean value of
(3-34) and that customers accepted dealing
with tourism products of travel agencies is
the result of his attitude with a mean value
of (3.61), and the content of E-
Communication means with mean value of
(3.47).
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Abstract

The study aimed investigates the factors
occupancy rate hotels in Amman. For the
sake of meeting these objective a
guestionnaire @ was  developed and
distributed over a sample of 180 employees
in different four and five stars hotels in
Amman. The study concluded the hotels
characteristic, internal factors and external
factors impact the occupancy rate in
Amman.
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Abstract

The study aimed investigates the factors
occupancy rate hotels in Amman. For the
sake of meeting these objective a
questionnaire = was  developed and
distributed over a sample of 180 employees
in different four and five stars hotels in
Amman. The study concluded the hotels
characteristic, internal factors and external
factors impact the occupancy rate in
Amman.
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Abstract

This study is based on one basic idea;
namely identifying the elements of
knowledge that can lead to the success
of travel and tourism companies in their
performance and maintaining market
competitiveness through the continued
process of selling the product or by
raising its sales rates. It has been shown
that this depends on three essential
elements of knowledge represented in
the knowledge obtained by the
company through the experience of
labor and then through the software,
the hardware and the equipment of the
modern technological used in the
company that contribute to the
investment and the utilization of this
knowledge in facilitating the work, and
finally the communication channels
through which a base of information
essential for building knowledge in a
private company is provided.

The research includes two aspects, the
theoretical side, which relied on a set of
references and scientific books to get
the preliminary information about
knowledge in general, and the practical
side that was done through the
distribution of 60 questionnaires, of
which were recovered 54, after the
verification 3 questionnaires has been
neglected for non-completion of the
answers and therefore the number of
reliable questionnaires became 51.

The researchers made the procedures
of correcting the tool and entering the
data into the computer, they have as
well analyzed the results of the
questionnaire to a set of conclusions
that contributed to the access to
achieve the objectives of the research
and finding solutions and alternatives
to the problem of the study through the
formulation of a set of
recommendations and practical
proposals that fit The nature of this
study, which also serves the research
community.
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Restaurant in Baghdad
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Abstract

The menu is an essential tool for sales as it
is essential for the development of
production plan. The formulation and
preparation of the menu depends on the
taste and the art of selection of dishes
based on the studied foundations. As well
as that the menu affects the cost borne by
the owner of the restaurant in many
aspects where the failure in any aspect of
the preparation of the menu can be have
negative impact on sales. This research
consists of two main factors; the first
contains the theoretical side where we have
briefly studies the scientific bases and the
process to be used in the successful menus
in terms of tidying, drafting and
components, as the menu is considered as
means to effective promotion in the
restaurant industry. Chapter Il, has included
the practical side (field) in terms of
statistical analysis required which we
believe it had appropriate results to the
tourist activity in Iraqg, particularly in the
restaurants industry.
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Abstract

This study aims to identify the factors
affecting the quality of services provided by
the travel and tourism companies in Jordan
from the tourists’ point of view. This study
was conducted on (100) tourists dealing
with travel and tourism companies who
have good travel experience. The results of
this study showed that all travelers have
sufficient information about travelling and
can assess the quality of services provided
by the travel and tourism companies
depending on their past experiences.
Through hypotheses testing, the results
showed a strong correlation between the
quality of services and the factors
influencing them, and this was clear from
the test the first hypothesis, the other
assumptions proved the existence of an
influential relationship between staff
performance, speed of service, price of the
service and the continuous improvement.
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