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Tourism Management 

Tourism planning 

Specialization  

Tourism management. Tourism planning. Hospitality 
management. Human Resources Management 

Research Interests  

Year Country  University    Phd or Master  

1989  Poland Economics 
Academy 

 

 Experience 

Publication  

- Impact of electronic communication means content on customer’s attitudes to accept dealing with the tourism product-
2016. 

- Extent of Staff Professional Ethical on Customers' Commitment in Hotel Industry: An Empirical Study - Three-star Hotels 
in Jordan - 2016. 

- The Knowledge Elements Impact on the Performance of the Travel and Tourism Companies from the View Point of 
Employees- 2013  .  

 - Factors Affecting Hotels Occupancy Rate –An Empirical Study on Some Hotels in Amman – 2013. 

 - Analysis of the Menu's Factors that are Influential in Increasing the Volume of Sales an Empirical Study on First – Class 
Restaurant in Baghdad- 2012  .  

- Factors Affecting the Quality of Services of the Tourism Companies in Jordan from Tourists Perspective, 2012 

- Calendar tourist attractions in Iraq - Polish language interpreter to 1988. 



  

  

  

 
 


