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	Study plan No.
	2024/2025
	University Specialization
	business intelligence



	Course No.
	0511332
	Course name
	E-Business

	Credit Hours
	3
	Prerequisite Co-requisite
	051111

	Course type 
	· MANDATORY  UNIVERSITY REQUIREMENT
	· UNIVERSITY ELECTIVE REQUIREMENTS
	· FACULTY MANDATORY REQUIREMENT
	· Support course family requirements
	· Mandatory requirements
	· Elective

requirements

	Teaching style
	· Full online learning
	· Blended learning
	· Traditional learning

	Teaching model
	· 2Synchronous: 1asynchronous
	· 2 face to face : 1synchronous
	· 3 Traditional


Faculty member and study divisions information (to be filled in each semester by the subject instructor)
	Name
	Academic rank
	Office No.
	Phone No.
	E-mail

	Dr. Firas Omar
	Assistant Professor 
	245
	
	Firas.omar@zuj.edu.jo

	
	
	
	
	

	Division number
	Time
	Place
	Number of students
	Teaching style
	Approved model

	
	
	
	
	2:1
	Blended

	
	
	
	
	
	

	
	
	
	
	
	


Brief description
	This course covers the technical and commercial aspects related to electronic commerce. It also enables students to track the development of e-business and understand the fundamental requirements for starting online businesses.


Learning resources
	Course book information

(Title, author, date of issue, publisher ... etc.)
	E-commerce 2020

Business,Technology,Society

Kenneth C,Lauden & Carol Guerico Traver

	Supportive learning resources

(Books, databases, periodicals, software, applications, others)
	

	Supporting websites
	

	The physical environment for teaching
	· Class room
	· labs
	· Virtual educational platform
	· Others

	Necessary equipment and software
	

	Supporting people with special needs
	

	For technical support
	


Course learning outcomes (S= Skills, C= Competences K= Knowledge,) 
	No.
	Course learning outcomes
	The associated program learning output code

	                                                           Knowledge

	MK1


	Demonstrate comprehensive, consistent, and organized knowledge of the theories, concepts, and principles of Business Intelligence.
	

	MK3


	Apply business knowledge in the fields of marketing, finance, accounting, and operations to analyze data and recommend business strategies.
	

	
	Skills
	

	
	
	

	MS1


	Use Business Intelligence tools to gather, analyze, and visualize complex business data.
	

	
	Competences
	

	MC1


	Collaborate within a team environment to design and implement data-driven business solutions.
	

	
	
	


Mechanisms for direct evaluation of learning outcomes
	Type of assessment / learning style
	Fully electronic learning
	Blended learning
	Traditional Learning
(Theory Learning)
	Traditional Learning (Practical  Learning)

	First exam
	
	30%
	
	

	Second / midterm exam
	
	0
	
	

	Participation / practical applications
	
	--
	
	

	Asynchronous interactive activities
	
	30%
	
	

	final exam
	
	40%
	
	


Note: Asynchronous interactive activities are activities, tasks, projects, assignments, research, studies, projects, work within student groups ... etc, which the student carries out on his own, through the virtual platform without a direct encounter with the subject teacher.
Schedule of simultaneous / face-to-face encounters and their topics
	Week
	Subject
	learning style*
	Reference **

	1
	
	lecture
	30

	Induction week
	
	lecture
	54

	Introduction to e-commerce 


	· Understand why it is important to study e-commerce.

· Define e-commerce, understand how e-commerce differs from e-business, identify the primary technological building blocks underlying e-commerce, and recognize major current themes in e-commerce.
·  Identify and describe the unique features of e-commerce technology and discuss their business significance.

· Describe the major types of e-commerce.

·  Understand the evolution of e-commerce from its early years to today.

·  Describe the major themes underlying the study of e-commerce.

·  Identify the major academic disciplines contributing to e-commerce.

	lecture
	70

	E-commerce business models & concepts
	· Identify the key components of e-commerce business models.

· Describe the major B2C business models.

·  Describe the major B2B business models.

· Understand key business concepts and strategies applicable to e-commerce.

	lecture
	70

	E-payments systems.
	· Identify the major e-commerce payment systems in use today.

· Describe the features and functionality of electronic billing presentment and payment systems.

	lecture
	-----

	Develop web presence
	· Understand the questions you must ask and answer, and the steps you should take, in developing an e-commerce presence.

· Explain the process that should be followed in building an e-commerce presence.

· Identify and understand the major considerations involved in choosing web server and e-commerce merchant server software.

· Understand the issues involved in choosing the most appropriate hardware for an e-commerce site.

·  Identify additional tools that can improve website performance.

· Understand the important considerations involved in developing a mobile website and building mobile applications.


	lecture
	110

	Know the contemporary trends in EC
	· SEO concepts

· Google Ads

· Canvas development


	lecture
	110

	
	Final Exam
	
	


* Learning styles: Lecture, flipped learning, learning through projects, learning through problem solving, participatory learning ... etc.

** Reference: Pages in a book, database, recorded lecture, content on the e-learning platform, video, website ... etc.
Schedule of asynchronous interactive activities (in the case of e-learning and blended learning)
	Week
	Task / activity
	Reference
	Expected results

	1
	
Practical session on Microsoft projec
	-----
	

	2
	Systems planning and selection
	110
	

	3
	Systems planning and selection
	110
	

	4
	Determining system requirements
	150
	

	5
	Determining system requirements
	150
	

	6
	Structuring system requirements
	180
	

	7
	Process modeling 1
	180
	

	8
	Process modeling 2
	180
	

	9
	Exercises on process modeling using Data flow diagrams (DFDs) 1
	----
	

	10
	Cases on process modeling
	180
	

	11
	Cases on data modeling
	180
	

	12
	Cases on normalization

	110-140
	

	13
	Exercises on designing UI
	----
	

	14
	Exercises on designing forms & reports
	----
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