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Abstract 

Social Responsibility In Mental Health Centers             

(The Case of Amman Mental Health Centers)   

 

This study aims at revealing the extent of the social responsibility commitment of the 

mental health centers in the capital Amman during their interaction with the beneficiaries 

of the service. This study is a practical field study. In light of this, the researcher designed 

and developed the questionnaire that was arbitrated by a selection of The questionnaire 

consisted of four axes and each axis was measured by a total of questions. The total 

number of questions was (34) question, and it also included four questions to measure the 

variable The sample of the study consisted of (231) beneficiaries of mental health centers. 

A sample was chosen to select the sample of the study. Statistical methods were used to 

analyze the hypotheses and the results indicated that (The human dimension) was ranked 

(first) in terms of importance on the priority of beneficiaries of the services provided by 

mental health centers in the public sector in the capital Amman, came (moral dimension) 

in second place, while (the legal dimension) in Ranked (third), a Lyra came (the 

economic dimension) ranked (fourth) and the latter in terms of its importance to the 

priorities of the beneficiaries of the services provided by mental health centers in the 

government sector in the capital Amman. To achieve the objectives of the study, the most 

important of which: To know the extent of the commitment of social responsibility in 

mental health centers in dealing with the beneficiaries of the service. The most important 

findings of the study are that the dimensions of social responsibility (the economic 
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dimension, the legal dimension, the moral dimension, and the human dimension) explain 

11.4% of the changes in the level of services offered by mental health centers to the 

beneficiaries. The results also indicate that there is a statistically significant effect at the 

level of significance (α = 0.05) for only two dimensions of the social responsibility of the 

mental health centers represented by the moral dimension and the human dimension in 

the level of services provided by mental health centers to the beneficiaries. The level of 

evaluation of the members of the study sample of the mental health centers' commitment 

to social responsibility in dealing with the beneficiaries of the services provided was 

positive. This means that the level of commitment of the mental health centers to social 

responsibility in dealing with the beneficiaries of the services provided was high from 

their point of view. 

 

 

 

 

 

 

 

 


