A &gl daaly
Al-Zaytoonah University of Jordan
ladl b ) 3 3kas
Deanship of Graduate Studies

(2020-2019/23/06) : 4%, i3

2020-2019/23-06/22 : )
22020/08/23 135

3o Auiaty piuabel) Al Lddle diad JCES : )),8] gouaga

1Y) <a2020/08/23 :f)s «(2020-2019/23) :ad) dudal) A daslall 3 Llall Slaall ulaa 385

1 Aagungall § (201717023) elad) Wb 5 3030 g pralpl agai Al svalal) Allu ) A58 sl g i

Lulpll cile licall g b 6 dudisad dalps — L aall §)3Y Trugl] gll :Labiiall elof e ALalll 535l 3i09) il

” @-\'}S’f

“Impact of Total Quality Management on Organizational Performance: The Mediator Role of
Knowledge Management - Applied Study at Jordanian Pharmaceutical Industries ”
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