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Abstract

The study aimed at identifying the impact of participation in decision-
making on the innovative behavior of employees in Jordanian commercial
banks. The study adopted the descriptive and analytical approach, and used
a questionnaire as a tool to collect data from the study simple random sample,
which amounted to (391) employees in administrative positions in Jordanian
commercial banks , The study used the statistical package (SPSS) to analyze
the data.

The study reached numerous results, including : there is a moderate
level of participation in decision-making in Jordanian commercial banks,
and also that there is a moderate level of innovative behavior among
employees in commercial banks.

The study recommended that the Jordanian commercial banks should

focus their level of interest on the participation of administrators in



proposing new ideas and appropriate methods, in order to provide innovative
solutions to problems, and that the management of Jordanian commercial
banks strive to listen to the creative proposals presented by the administrators

in issues related to decision-making and implementation.



