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Education and training 

 Doctor of philosophy (PH. D) in nursing services management, doctoral thesis title 

“effectiveness of total quality management intervention on nursing performance and 

commitment in governments hospitals in Irbid, Jordan ” university  putra Malaysia / 

department of nursing and health sciences  , facility of medicine and health sciences , rank of 

university 131 in word , Malaysia  

   Master’s degree in the program of nursing services management of the royal college of 

surgeons in Ireland, institute of leadership. Average is very good. (2011-2013) 

 Bachelor degree of science nursing, Jordan university of science and technology/ faculty of 

medicine, Irbid, Jordan ( 2007). 

 

Current position and contact details 

 

 Assistant Professor-Faculty of Nursing-Al-Zaytoonah University of Jordan-2021- 
2022 

Assistant Professor, Head of Clinical health sciences, Faculty of Nursing, Toledo College Al- Balqa' 

Applied University 2019 to 2022. 

Professional & Work Experiences 

 Assistant Professor, Head of Clinical health sciences, Faculty of Nursing, Toledo College 
Al- Balqa' Applied University 2019 to 2022. 

 Experience in analytical and quantitative methods  .(2014-2018) . 

 Experience with statistical data analysis and related packages, such as SPSS and AMOS 
and SAS and R. WCM-Q is located in health faculty. 

 Experience in quality management intervention Implication module for local 
accreditation (TQM, 5S, LEAN).  

https://www.zuj.edu.jo/
https://www.zuj.edu.jo/
https://www.facebook.com/ToledoIrbid/
https://www.facebook.com/ToledoIrbid/


o reports of all data and statistical analysis charting Design epidemiological studies. 

o Design study instruments and protocol. 

o Health Management and Policy, Faculty of Medicine/ UPM, MALYSIA  
 

 Medical Representative as part time, distributions Pharmaceutical Company in Jordan, 
Responsible of their sales in my area in north Jordan, the promotion at the doctor’s 
clinics and the pharmacies by doing continuous follow up visits, calls and meeting and 
taken product order.   

 Worked at Istishari hospital in the intensive care unit. Where a Hittite their brain surgery 
and cardiac surgery and craniotomy and kidney transplant. Where the first hospital said a 
medical digital. (2008 /2010) over two years of experience. 

 Two months in the infection control (2010) 

 Three months of training at Istishari hospital (I.C.U and C.C.U). (2008) 

 Four months of training at King Abdullah hospital and Basma hospital in I.C.U; C.C.U.; 
Medical unit; E.R; Surgery Men and Women. (2007) 

 

Current and previous teaching responsibilities  
 

 Advanced research in nursing 

 Advanced clinical laboratory management 

 advanced management and health administration 

 Clinical training 

 Fundamentals of nursing (lab) 

 Health promotion (for non-medicine ,nursing and midwifery students) 

 Nursing ethics and issues 

 Nursing services administration  

 Nursing services administration practicum  

 Principles of nursing administration 

 Quality management 

 Quality improvement (tqm ,5s , kazin , lean ). 

 Quality accreditation. 

 Advanced biostatics (spss , amos , pls , stat). 

 Qualitative and qualitative study( experimental quies or rct study, case control , cohort , 
cross section study. 

 Healthcare organizations management. 

 Health economics.  

 Health laws and legislations.  



 Evaluation of health services. 

 Organizational behavior.  

 health policy. 

 public health planning & administration. 

 epidemiology and public health. 

 health policy formulation and implementation. 

 planning and evaluation of healthcare services and programs. 
  Selected Topics in Health Management. 

  Medical Terminology. 

  Special Cases in Health Management. 
 

Languages: 

 Excellent Arabic Language, (Reading, writing, speaking, and Printing). (Mother Tongue). 
 Excellent command of English Language, (Reading, writing, Speaking, and Printing). 
 The language of Study in the Bachelor & Master & phd is English. 
 

Computer Skills: 

 Excellent command of Microsoft® Windows® operating systems. 
 Excellent command of Microsoft® Office® Tools (Word Processing, Spread Sheets, Presentations, 
.etc). 
 Excellent command of the World Wide Web (Internet) skills, including browsing, searching, and 
mailing. 
 Excellent searching skills of health care data bases (CINAHL, Ovid, Blackwell Synergy, and Science 
Direct, etc). 
 Excellent in all program analysis (spss , Amos, pls ) 

 

Personal Skills and Qualities 

 Spss and amos and sas for research analysis. (experimental quies or Rct study, case control, 

cohort, cross section study .  

 Good communication skills and ability to follow organization rules. 

 Working individually and in a team environment. 

 Looking to learn and gain knowledge from the around working environment. 
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