A A Syt llAaala

((Clﬁ Al-Zaytoonah University of Jordan

el il jal) Bal s

A Deanship of Graduate Studies ~
BB st oot 2022-2021/08-58/22 :pd)
Dats: -covissasmmusns 22022/01/11 =zl

(2022—2021/08/58) :gJJyé
S0a ddady yeeabal) Allu )t 455U ddad (LCET 1 LAY fouaga

W) 22022/01/11 sl «(2022-2021/08) :a8; Al b daalall A Liall cladal) Gulaa 331

s Aa g sall  (201927045) ralad) W4l 5 ,i0go panld pmj Lill Adall pealal) Allu ) ASEUL Lad 16 i

UL Galill Gkl Al dadlpd 200l by Ao dasdadl cilasid) 51pa T
“The Impact of Service Quality on Customers Satisfaction: The Case of Private Airlines in Jordan”

(N sall) e

A9 agaat) ety / ) i pal) &l Miu ol g Lasa .o
gl iléal) ipdial) il Ssaal aula 3gaaa o]
g daalatl Jaa e 2Bl s aebosa Miuil Lsdle ikl daaa 2

o) T daala [Gagesdll daalad) A e (EELe g sl daae IO Al Chlaslas .
D OsS Cuay
2022/01/18 «# LD 1AL 499 fr
168 12:00 1okl
Llad) Slaball Gadae (i
Llat) il yal) diae
'l
gl
Baladl) anld (35,0 2 .o
S 81 daus
cJaaally Jaadll 380 J'm:.{‘i'l s e
Tel: + 962 - 6 — 4291511 www.zuiedujo +962 -6 - 4291511 : sis

Fax: + 962 - 6 — 4291432
P.O Box 130 Amman 11733 Jordan

sec.research@zuj.edu.jo
SF16/1409- 2.0

+962 - 6 - 4291432 : i
SN 11733 e 130



