Ao W Ay ) Aaala

f ;)\ . -
(((m Al-Zaytoonah University of Jordan

| ‘\‘.i_“ ol Lu\‘).\.“ Ao
Deanship of Graduate Studies

0 uuod! roduag

Ref: o 2022-2021/08-59/22 a1
Date: oo #2022/01/11 17

(2022-2021/08/59) :a8; 2
3 ga udads pieealall Allay! AU ddad LSS )31 il

Y 622022/01/11 s «(2022-2021/08) <48 dudad) (2 Analad) (& Lal) Cilasal Gulaa 343

1 A gua 3all 3 (201927042) aabal 4ad s 242l 3gag Lo Slog Bl siealal) Allu ) A50L al 18 i

"sdiwall Ly Ao Glas dilal o dasial] duig SSIY) cilasid] 5190 T
“The Impact of the Quality of the Electronic Services Provided by Greater, Amman Municipality on the
Satisfaction of the Beneficiary”

1AV gadll e
g sty [ Gyl i pial 35 lasa i 28418 2aaa il taaa .
Gagm) & il i ydalt i Sl aula 3gana .o
Ggea daaladl Ja)s e (8L (guae KW Saliall lagd cuiba L ad
Ldil aglal) daala /@usedl  Analad) A e (EBLL puac K|l ALDAY ekl das 080 daa o]

2022/01/17 <« ;ALY agag e )
1685 12:00 1okl
4GSl 7 e 1Sl

Liad) Cilahpal) Cudaa
Lladl o yal) daas

//v,‘-:—J‘s

Baladill awld 35,0 2 ..

cdiaally Jel) 5502 e JeY) 3dE o
Tel: + 962 — 6 — 4291511 www.zuj.edu.jo +962 - 6 - 4291511 : pub
Fax: + 962 - 6 — 4291432 sec.research@zuj.edu.jo +962 - 6 - 4291432 : s

P.O Box 130 Amman 11733 Jordan SF16/1409- 2.0 a1 11733 ple 130 @ ym



