
 list  of the procedures رقم الإجراءات رقم متسلسل

1 (1-1) QPXX/0100 Preparing and reviewing of the vision, mission and goals   

2 (1-1) QP16/0200 Preparing and reviewing of the vision, mission and goals at ZUJ  

3 (1-2) QP16/5000  Strategic planning at ZUJ 

4 (1-2) QP16/0300 Risk management  

5 (1-2) QP16/0500 The procedure of Public and environmental safety committee's work 

6  (2-1) QPG11/0600 preparing and updating legislations and policies  

7 (2-2) QPG11/0800  Academic administartive leaders selection  

8 (2-2) QP16/5500 Evaluation of academic leaders by subordinates  

9 (2-2) QP16/5600 Evaluation of administrative leaders by subordinates  

10 (2-2) QPXX/0900 Forming of governince councils in faculties and departments  

11 (2-2) QP0X/0200  Forming of committees in faculties  

12 (2-2) QPXX/0300  Periodical governince review  

13  QP16/0400 (2-2) Evaluation of goverince councils  

14 (2-2) SP16/1400  Secretery supporing work procedure  

15 (2-2) QPG11/0500 Follow-up procedure at apresident office 

16 (2-3) SP16/0500 Complaints, violations, grievances and suggestions supporting 
procedure  

17 (3-1) QP16/5700  Developing, updating, and termination of academic programs  

18 (3-1) QP16/4800  Accreditation and accreditation follow up  

19 (3-1) QP16/7300 ZUJ accreditation file follow-up 

20 (3-1) QP40/0100  University addmission procedure  

21 (3-1) QP40/0200 Registration, withdrawal and addition procedure 

22 (3-1) QP40/0300  speciality transfer  

23 (3-1) QP40/0400  Withdrawal and postponement 

24 (3-1) QP40/0500  Studying free semester outside ZUJ  

25 (3-1) QP40/0600  Academic warning and dismissal from speciality 

26 (3-1) QP40/0700  Marks reviewing procedure 

27 (3-1) QP40/0800  Academic degree granting procedures 



28 (3-1) QPXX/0800  equivalence and resemblance of study courses  

29 (3-1) QPG11/0200 Students' issues refree committee 

30 (3-2) QPXX/0400  developing and updating of study plans 

31 (3-2) QPXX/0500  Students' guidance procedure 

32 (3-2) QP09/0500 E  Student Academic Advising Procedures / Faculty of Engineering and 
Technology 

33 (3-2) QPXX/2500  Preparing studying schedule  

34 (3-2) QPXX/2600 Instructional process follow-up and examination procedure  

35 (3-2) SP0X/3800  Labratories follow-up supporting procedure  

36 (3-2) SP02/3800  Labratories follow-up supporting procedure-Faculty of Pharmacy  

37 (3-2) QP09/1100 E  ABET Procedures 

38 (3-2) QP10/1100 E  NAAB Procedures 

39 (3-2) QPXX/2800  Implimentation of crriculum-related activities  

40 (3-2) QPXX/2900  Gradulation project follow up 

41 (3-2) QPXX/0600  Field training procedure 

42 (3-2) QP04/0600  Field training procedure/class teacher speciality 

43 (3-2) QP04/0600  Field training procedure/Engineering students 

44 (3-2) QP03/0600  Field training procedure/Nursing students 

45 (3-2) QP03/3100  Inside labs training procedure/Faculty of Nursing 

46 (3-2) QP22/0100 Acceptance and studying procedure/Master Program  

47 (3-2) QP22/0200 Thesis Project and thesis supervision  

48 (3-2) QP22/0300 Master's thesis defense procedures 

49 (3-2) QP22/0400 Comprehensive exam for Master students 

50 (3-2) QP22/0500 Graduation procedure for Master program 

51 (3-2) QP0X/5800  Ensuring the quality of academic program inputs, processes and 
outputs 

52 (3-3) QPG1101/0100 Arab council for training of Arab universities students  

53 (4-1) QP21/1700   supporting of participation in scientific conferences and seminars 

54 (4-1) QP21/1800  Supporting the publication of research and scientific books 

55 (4-1) QP21/2200  Supporting of scientific research projects  

56 (4-1) QPXX/1800  Implemintation of scientific activities  



57 (4-1) QP21/2000 arbitration of cientific books for the purposes of promotion and 
teaching 

58 (4-1) QP21/0200 Academic scientific sabbatical procedures 

59 (4-1) QP21/0400 Scientific journal research arbitration procedures 

60 (4-1) QP21/0500 Supporting holding scientific conferences 

61 (4-2) QP21/2100  Procedures for despatching faculty members to training courses 

62 (4-2) QP0X/6800  Ensure the efficiency and quality of scholarships in faculties 

63 (4-2) QP0X/6500 Planning and following-up Procedure for scholarships in faculties 

64 (4-3) QP21/7500 Procedures for patent registration and protection of intellectual 
properties 

65 (4-3) QP21/7600 Procedures for supporting, documenting and publishing literary and 
artistic novelties 

66 (4-3) QP21/7700  Developing and updating of entrepreneurship and business 
incubators  

67 (5-1) QP41/0100  Following up financial claims 

68 (5-1) QP41/0200  Preparing the university's balancing and budget 

69 (5-1) QP41/0300  Students accounting  

70 (5-1) QP41/0400  General accounting  

71 (5-1) QP41/0500  Pensions accounting  

72 (5-1) QP41/0600  Fund secretariat follow-up procedure 

73 (5-1) QP41/0700 Bus control 

74 (5-1) QP41/0800  training courses accounting procedure 

75 (5-1) QPG11/0700  Granting financial rewards 

76   (5-2) QP09/1200 Calibration and maintenance of measurement devices and tools 

77 (5-2) QP30/0100  Periodical procedure  

78 (5-2) QP30/0200  provisioning/supplying procedure 

79 (5-2) QP30/0300  Gifting and exchange procedures 

80 (5-2) QP30/0400 Handing over of graduation projects, master thesis, and conference 
booklets  to library  

81 (5-2) QP30/0500  Search, secondment and reservation procedures 

82 (5-2) QP30/0700  Database procedure 

83 (5-2) QP30/0800  Technical processing procedure 

84 (5-2) QP30/0900  Destroying of office materials  

85 (5-2) QP31/0100 installation and maintenance of computer hardware, peripherals and 
software 



86 (5-2) QP31/0200  Server room follow-up procedure 

87 (5-2) QP31/0300  E-learning and electronic exams follow-up procedure  

88 (5-2) QP31/0400 Domain and email follow-up procedure 

89 (5-2) QP31/0500  implemintation of computer center projects  

90 (5-2) QP31/0600  Network monitoring procedures 

91 (5-2) QP34/0100 E-learning follow-up procedure 

92  (5-2) QP34/0200 Electronic exams follow-up procedure 

93 (5-2) QP46/0100 Campus security follow-up procedure 

94 (5-2) QP47/0100  Fuel dispensing procedures from the university station 

95 (5-2) QP47/0200  Public safety follow-up procedure 

96 (5-2) QP47/0300  Procedures for updating and maintainance of buildings and 
equipment 

97 (5-2) QP47/0400  Agriculture follow-up procedure  

98 (5-2) QP47/1000 Water and environmental follow-up procedure 

99 (5-2) QP47/0500  Telephone switchboard depaertment follow-up procedure 

100 (5-2) QP47/0600 Bus maintenance procedures in the maintenance workshop 

101 (5-2) QP47/0700 Hygiene follow-up procedures 

102 (5-2) QP47/0800 monitoring cameras follow-up  procedure 

103 (5-2) QP47/0900 Periodical inspection of backup generators 

104 (5-2) SP16/7700 Use of metal lockers in the campus supprting procedure 

105 (5-2) QP44/0100  Procurement procedures for supplies and materials 

106 (5-2) QP44/0200  Supplies and materials inventory procedures 

107 (5-2) QP44/0300 Procedures for the disbursement and transfer of supplies and 
materials 

108 (5-2) QP44/0500 Procedures for selling or destroying supplies and materials 

109 (5-2) QP44/0600 Procedures for following up the maintenance of devices, equipment 
and furniture 

110 (5-2) QP44/0700 Uniform follow-up procedures 

111 (5-2) SP16/7800  Supporting procedures for preparing publications and bulletins  

112 (5-3) QP42/0100  Faculty members' affairs follow-up procedure  

113 (5-3) QPXX/1500 Procedures for appointing, developing and evaluating of faculty 
members 

114 (5-3) QPG11/0100  Appointment and promotion committee procedures 



115 (5-3) QP16/7000  procedure of planning for faculty members ademic development   

116 (5-3) QP16/7400 follow-up procedure for faculty members' academic development  

117 (5-3) QP42/0400  Procedures for appointing administrative staff and  laborere 

118 (5-3) QP42/0500  Procedure of developng administratives and laborers staff 

119 (5-3) QP42/0600  Procedure of evaluation of administratives and laborers staff 

120 (5-3) QP42/0200 Procedure of follow-up adinistrative and laborer staff affairs  

121 (5-3) QP42/0700  Health insurance division procedure 

122 (5-3) QP34/0300 Procedure of follow-up of e-learning and open learning resources 
employee 

123 (5-3) QP43/1000 Procedures for granting vehicle entry permits to the university 
campus 

124 (5-3)QP33/0400  Procedure for health center employees' working hours   

125 (5-3) QPG11/1000 nursery work follow-wp  procedure 

126 (5-3) QP30/1000 Evening library hours follow-up procedure  

127 (5-3) QP46/0300 University security staff working duty follow-up procedure 

128 (6-1) QP20/1400 Students' social and psychologica; guidance procedure  

129 (6-1) QP20/1500 Students' occupational guideance procedure 

130 (6-1) QP32/0100 Training courses implimintation procedure  

131 (6-1) QP32/0200 Training courses follow-up procedure 

132 (6-2) QP16/3400 Updating website procedure 

133 (6-2) SP16/2700 Benificiaries' satisfaction supporting procedure  

134 (6-2) QPXX/2000 Implementation of extracurricular activities 

135 (6-2)QP32/0500  Implementation of individual and group extracurricular activities 

136 (6-2) QP41/0900 Procedures for granting entry permits for students' vehicles to the 
university campus 

137 (6-2) QP20/0100 Formation of sport groups procedure  

138 (6-2) QP20/0200 Formation of music bands procedure  

139 (6-2) QP20/0400 Students' council election procedure 

140 (6-2) QP20/0700 Preperation and implimintation of graduation cermony  

141 (6-2) QP20/0800 Preperation and implimintation of activities 

142 (6-2) QP20/0900 Procedures for follow-up of students' lost items 

143 (6-2) QP20/1000 foreign students' residency follow up  



144 (6-2) QP20/1700 Foreign students' follow-up procedure 

145 (6-2) QP20/1200 Preperation and implimintation of carrer day  

146 (6-2) QP20/1300 Issuing university students' ID cards  

147 (6-2) QP20/1900 follow-uo of disabiled students  

148 (6-2) QP20/2000 Follow-up of refugees students 

149 (6-2) QP20/2100 follow-up of students' club work  

150 (6-2) QP45/0100  Bus mobility procedure 

151 (6-2) QP45/0200  Handing over and receiving a bus  

152 (6-2) QP45/0300 Follow-up bus maintinance procedure 

153 (6-2) QP45/0400 Procedures for following up accidents and violations of buses 

154 (6-2) QP33/0100  Treatment procedure  

155 (6-2) SP43/0100 Preperation for university activities 

156 (6-3) QPXX/0700  Graduates follow-up procedure by faculties  

157 (6-3) QP20/1100 Graduates follow-up procedure by Faculty of students' affairs  

158 (7-1) QP32/0300 preperation and updating databse of consultation department 

159  (7-1) QP32/0400 follow up of consultation department  

160 (7-1) QP20/1800 Follow-up procedures for volunteering in community services 

161 (7-2) QP20/2200 Partnership follow-up procedure  

162 (7-2) QPG1103/0900  Procedures for contracting and following up agreements 

163 (7-2) QP43/0200 Follow-up procedures for visas and conference facilities for non-
Jordanians 

164 (7-2) QP43/0700 Procedures for follow-up visits to exchange scientific expertise 

165 (7-2) QP43/0800 Procedures  receprtion for delegates and university visitors 

166 (7-2) QP43/0900 Procedures for editing the ZUJ periodics newsletter 

167 (7-2) QP43/1100 Media follow-up procedures 

168 (7-2) QP10/1300 Procedures for following up the work of the YouTube channel 
(Zaytouna Al-Maarifa) 

169 (8-1) QP16/0100 Procedures for implementing the quality assurance system 

170 (8-2) SP16/2400  Procedures for destroying old documents 

171 (8-2) QPXX/1000 Procedures for controlling documents and records  

172  (8-2) QP16/1200 internal audit procedure 



173 (8-2) SP16/3000 supporting the work mechanisms of committees in the university 
and its components 

174 (8-3) QP16/1300  Procedures for applying to obtain the Quality Assurance Certificate 
(QA) and its continuity 

175 (8-3) QP16/5200  University benchmarking procedures 

176 (8-3) QP0X/5100 Benchmarking procedures for academic programs 

177 (8-4) QP16/6000  Procedures for following up the university competency  exam 

   

   

 


